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Amendmen t* to the Claims: 

This listing of claims will replace all prior versions, and listings, of claims in the application: 
Ustjae of Claims: 

, . (Currently Amended) A method of processing prescription requests comprising the 

steps: 

establishing a connection to a remotely located prescription processing system; 
submitting a prescription request to the prescription processing system; 

ccjnvcjji^^ 

presjmn^^^ 

^ p rflrittarf prescript ion request on a d^ haK -n ^intained bY tt M 

pj^rjiHLunj^c^ma system; 

independently assessing by personnel associated with the prescription processing 
system correctness of the prescription request, said personnel comprising a non-physician user 
electronically signing a patient's orders resulting *m to said independently assessing; 

preparing by sa,d personnel a completed prescription form based on the submitted 

. . <! 

prescription request; 

sending the completed prescription form to a filling pharmacy; and 
fining the prescription request, at the filling pharmacy, based on the completed 
prescription form. 
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2. (Original) The method of claim 1, wherein the prescription request is submitted in 
audible form. 

3. (Original) The method of claim 1 . wherein the prescription request is submitted by 
facsimile. 

4. (Original) The method of claim 1 , wherein the prescription request is submitted by 
electronic mail. 

5. (Original) The method of claim 1 , wherein the prescription request is submitted in the 
form of data from a wireless/mobile device. 

6. (Original) The method of claim 1 , wherein the prescription request is submitted in the 
form of data transmitted from a PDA. 

7. (Currently Amended) The method ofclaim 1, further comprising the step* 

ea p t u r ing the prowHjrtto u wquo nt fo r ^bse^^^^^^ 
step of transcribing the captured prescription request. 

8. (Original) The method of claim 7, wherein the step of preparing is performed based, al 
least partially, on a content orthc transcribed prescription request. 

9. (Cancelled) 

10. (Currently Amended) The method of claim 0 1 , wherein the digitized format is a 
digital data format. 

, , . (Currently Amended) The method of claim * JL, wherein the digitized formal is a 
standard digital audio formal. 
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12. (Currently Amended) The method of claim 9 L, further comprising the steps: 
creating an identification file, including identification data, for the digitized 

prescription request; and 

conca.enH.tag .he identification fie with the digitized prescription rccp.es. .0 fen, 

a prescription file. 

B. (Original) The method of claim 1 , further comprising a step of prompting a user to 
input information associated with the prescription. 

,4. (Original) The method of claim 13, wherein the step of prompting comprises the 

steps: 

requesting physician information; 
requesting user information; and 
requesting a member ID number. 

1 5. (Original) The „.e.hod of clain. . . wherein .he s.ep of submitting inch.de* » «ep of 
defining if-he prescription request is to renew an existing proscription or to sub,™, a new 
prescription. 

16. (Original) The method of claim 15. wherein the prescription request is to submit a 
new prescription, and further comprising the steps: 

submitting member information; 
submitting patient information; and 
submitting medication information. 
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, 7. (Original) The method of claim 16, wherein the member information includes the 
member's name and the member's address. 

18. (Previously Presented) The method of claim 15, wherein the prescription request is to 
renew a prescription and further comprising the steps: 

determining if there is an existing unique prescription number for renewal; and 
requesting the existing unique prescription number if it is available. 

19. (Currently Amended) The method of clajm J 8, further comprising the steps: 

determining if there is a change inpatient in^Uent therapy that would affect one 
or more aspects of the prescription request; and 

if there is no change inpatient therapy, then performing the steps: 

reviewing the submitted prescription request to obtain the user's approval. 

and 

closing the prescription request. 

20. (Original) The method of claim 19, wherein the user does not approve the submitted 
prescription request based on the step of reviewing, and further comprising a step of canceling 
the prescription request. 

2). (Original) The method of claim 19. wherein there is a change in therapy, and further 

comprising the steps. 

requesting new medication information from the user: and 
reviewing the new medication information. 
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22. (Original) The method of claim 18. wherein there is no proscription number for 
renewal, and further comprising the steps: 

requesting member information; 
requesting patient information; and 
requesting medication information. 

23. (Original) The method of claim 22, wherein the member information requested about 
the member includes the member's name and the member's address. 

24. (Original) The method of claim 1. further comprising a step of closing the 
prescription request. £ 

. 25 . (en**.., Am«*o> Tl.c method of chin. 24. wherein the step ofetoaiog comprises 
the slops: 

determining if the user would like to submit a new prescription request; 
repeating the steps of submitting, preparing, sending, and fitting iftbe user would 

like to submit a new prescription request; and 

terminating the connection if the user would not like to submit «. a new 

prescription request. 

26. (Original) The method of claim 13. further comprising a step of verifying the 
prompted information input by the user. 

27. (Previously Presented) The method of claim 26. further comprising the steps: 

printing a form pre-populated with the verified information; 
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assigning the form a unique identifier which associates the form with the 

prescription request; and 

submitting the pre-populatcd form to the user via facsimile. 

28. (Previously Presented) The method of claim 14, further comprising the steps: 

comparing, at the prescription processing system, a physician's phone number and 

a prescription number; and 

if the physician's phone number and the prescription number result in a 
predetermined relationship, wherein the predetermined relationship is a match between the 
physician's phone number and the prescription number and a stored physician's phone number 
and a stored prescription number stored at the prescription processing system them filling the 
prescription request using an automated entry agent associated with the prescription proeessmg 
system. 

29. (Previously Presented) The method of claim 1, wherein the step of establishing 
includes a step of establishing the connection using a telephone and wherein the step of 
submitting includes communicating with the prescription processing system using a touch tone 
telephone keypad. 

30. (Original) The method of claim 1 , wherein the step of connecting includes a step of 
establishing the connection over an electronic network using a personal computer. 

31 . ( Original) The method of claim 30, wherein the electronic network is a di rect- 
connection network. 

32. (Original) The method ofclaim 30, wherein the electronic network is a packet- 
switched network. 
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33. (Original) The method of claim 30, wherein: 

the prescription request is an audible prescription request; and 
the step of submitting includes a step of submitting the audible prescription 
request through a microphone coupled to the personal computer. 

34. (Original) The method of claim I, wherein the step of submitting a prescription 

request includes the steps: 

submitting patient information; and 
submitting medication information. 

35. (Original) The method of claim 34, wherein the submitted patient information 
includes a patient name, address, and date of birth. 

36. (Original) The method of claim 34, wherein the submitted medication information 
includes medication name, strength, and dosage. 

37. (Currently Amended) A method of processing prescription requests comprising the 

steps: 

establishing a connection to a remotely located prescription processing system; 
suhmitlmg a prescription request to the prescription processing system; 
capturing the prescription request for subsequent manipulation; 
processing the captured prescription request; 

independently assessing by at least one of a pharmacist and personnel associated 
with the prescription processing system correctness of the prescription request, said personnel 
comprising a non-physician user electronically signing a patient's orders resulting W from 
said independently assessing; 
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comparing, at the prescription processing system, a physician's phone number and 

a prescription number; 

preparing by said al least one of a pharmacist and personnel a completed 

prescription form based, at least partially, on the processed prescription request; 

sending the completed prescription form to a predetermined pharmacy; and 
when the phy^jejg!^ P h™ e number and th e^P^tionnnmber re sult in a 

pred^inc^^ 

nnA . « nr .A nrescrioti ^ ^red at the prescription p rocc^K sy^bSD filling the 

prescription request, at the predetermined pharmacy, based on the completed prescription form. 

38. (Currently Amended) A method of processing prescripiion requests comprising the 

steps: 

establishing a connection to a remotely located prescription processing system; 
submitting a prescription request to the prescription processing system; 
capturing the prescription request: 

converting the captured prescription request to a digitized format to obtain a 

digitized prescripiion request; 

■ creating an identification file, including identification data, for the digitized 

prescription request; 

associating the identification file and the digitized prescription request to form a 

prescription file; 

storing the prescripiion file on a database maintained by the prescription 
processing system; 

9 of 40 

PAGE 10/41 * RCVD AT 6/23/2005 12:40:38 PM [Eastern Daylight Timep SVRiUSPTO-EFXRF-1,1 * DNIS:8729306 * CSID:212 230 8888 * DURATION (mm-ss):11-00 



06/23/2005 11:48 FAX 212 230 8888 



WILMER CUTLER PICKERING 



@)011/041 



Application No.. 10/055.968 
Docket: 103864.1 29 US1 

transcribing the digitized prescription request; 

independently assessing by at least one of a pharmacist and personnel associated 
with the prescription processing system correctness of the prescription request, said personnel 
comprising a non-physician user electronically signing a patient's order* resulting to 

said independently assessing; 

preparing, by said at least one of a pharmacist and personnel a completed 
prescription form based, at least partially, on the processed prescription request; 

sending the completed prescription form to a filling pharmacy; and 
filling the prescription request, at the filling pharmacy, based at least partially on 
the completed prescription form. 

39. (Currently Amended) A method of processing prescription requests comprising the 

steps: 

establishing a connection to a remotely located prescription processing system; 

submitting a prescription request to the prescription proccssmg system; 

capturing the prescri ption request; 

cemve^h^^ 

1 jj£jtiygr1 prescription req uest! 

3^ nn i^ ntificatio^^ data JkJhcdigUhssl 

prescription request; 

a*so^^^ 
prescri ption file; 

storimohe^^ 
pntccssin p system; 
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transcribing the captured prescription request; 
• independently assessing by at least one of a pharmacist and personnel associated 
with the prescription processing system correctness of the prescription request; 

preparing, by said at least one of a pharmacist and personnel a completed 
prescription form based, at least partially, on the processed prescription request; 
sending the completed prescription form to a pharmacy; 
filling the prescription request, at the pharmacy, based on the completed 

prescription form; 

determining* when, the user would like to submit a new prescription request; 

repeating the steps of submitting, capturing, transcribing, preparing, sending, 
filling, and determining when the user would like to submit a new prescription request; and 

terminating the connection if when the user would not like to submit a new 
prescription request. 

40. (Previously Presented) A method of processing prescription requests comprising the 

steps: 

establishing a connection to a remotely located prescription processing system; 
submitting a prescription request to the prescription processing system, wherein 
the prescription request includes user information and a member ID number, 
capturing the prescription request; 

converting the captured prescription request to a digitized formal to obtain a 

digitized prescription request; 

creating an identification file, including identification data, for the digitized 

prescription request; 
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associating the identification file with the digitized prescription request to form a 



prescription file; 

.storing the prescription file on a datahase maintained by the prescription 

processing system; 

transcribing the digitized prescription request; 

independently assessing by at least one of a pharmacist and personnel associated 
with the prescription processing system correctness of the prescription request; 

preparing, by said at least one of a pharmacist and personnel a completed 
prescription form based, at least partially, on the processed prescription request; 

sending the completed prescription form to a central pharmacy; and 
filling the prescription request, at the central pharmacy, based at least partially on 
the completed prescription form. 



41 . (Currently Amended) A method of submitting a prescription request for retrieval of a 
filled prescription by a patient, the method comprising the steps: 

initiating a connection to a remotely located prescription processing system; 
submitting an audible prescription request to the prescription processing system; 
c^turiag 1h>> p r ^ rr ip tion request; 

p inr - -r — -— ™" '" 1 l1l " ili7 "' fom "' » a 

dig itized prescription ...rg flugskk 
prest'.ri ption request; 
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asgocM^^ 

prescri ption file ; 

processing syst em; 

irnmrrihinr the digitized r^scripUon request; 

r,y r .. ,y p^ntkm request, at a ffl ling pharmac y^c ^feto receipt of fe e 

^erJEt^nj^^ 

retrieving, by the patient, a filled prescription from a predetermined filling 

pharmacy remotely located from the prescription processing system. 

42. (Currently Amended) A method of processing a submitted prescription request, 

comprising the steps: 

receiving a request from a remote source to establish a connection with a local 

prescription processing system; 

establishing a connection with the remote source; 
receiving an audible prescription request; 

preparing, by a pharmacist, a completed prescription form based, at least partially, 

on the audible prescription request; 

sending the completed prescription form to a pharmacy to be filled; and 

whgnjhejte 

^ct^nni^ 
pj 2YJil e^^ 
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43. (Currently Amended) A prescription processing network comprising: 
a prescription processing system; 

a communion device for establishing a communication channel with said 
prescription processing svs.cn, and submitUng a prescript rc,ucs, over said communication 
channc., said communication device being remotely located Iron, said prescription processing 
system; 

said prescription processing system being accessible by one of a phamtacist and 
personnel capable of independently assessing correctness of the prescription request for 
preparing a completed prescription ta based, a. leas, in par,, on the submitted prescription 

r^nnn from a * **** pr ^ri ptinn CT .est. wherein S nid 1 "^*" » 

<m2siim ^msdmMmS sa mtp.es., and ^jMm^i^^-^^ 

M ^ information eompri^ „on-medic».ion *,uMmatoSM**»* 
„ na m- i^lh^UMto r h ^n inflation, and padan. 

information ; and 

• pharmacy for receiving said completed prescription form, and filling said 
prescription request based on the completed prescription form. 

44. (Original) The prescription processing network of claim 43, wherein said 
comnn.nicat.ion device includes circuitry for submitting said prescription request electronically. 
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45. (Original) The prescription processing network of claim 43, wherein said 
communication device includes circuitry for submitting said prescription request in an audible 
format. 

46. (Cancelled) 

47. (Original) The prescription processing network of claim 43, wherein said 
communication channel is established over a private network. 

48. (Original) The prescription processing network of claim 43, wherein said 
communication channel is. established over a public network. 

49. (Original) The prescription processing network of claim 48, wherein said public 
network is the Internet. 

50. (Original) The prescription processing network of claim 43, wherein said 
communication device is a computer. 

5 1 . (Original) The prescription processing network of claim 43, wherein said 
communication device is a telephone. 

52. (Original) The prescription processing network of claim 43, wherein said 
communication device is a facsimile device. 

53. (Original) The prescription processing network of claim 43, wherein said pharmacist 
and said pharmacy are remotely located from each other, and remotely located from both said 
prescription processing system and said communication device. 
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54. (Previously Presented) The method of claim 1, -herein the presenption request is 
submitted telephonically. 

55. (Previously Presented) The method of claim 1 , wherein the prescription request is 
submitted using computerized voice entry techniques. 

56. (Currently Amended) A method of processing prescription requests comprising 

the steps: 

establishing . connection to a remotely located prescription processing system 
using a telephone; 

submitting an audible prescription request to the prescription processing system 

using said telephone; 

rriH TT Mil '"Nation MM A**^^ 

prescript ion request; 

„» r5 .:.i„ -M Emitted mention into said di « j l izgd p rcscripti on jsa^ 

^cribjag „M general informatioji^omEri^ 

jnfri-msitinn, and patient informatmil 

independently assessing by personnel associated with the presenption processing 

system correctness of the prescription request; 

preparing ^ said personnel a completed prescription form based on the submitted 

prescription request; 

sending the completed prescription form to a filling pharmacy; and 

filling the prescription request, at the filling pharmacy, based on the completed 

prescription form. 
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(Currently Amended) A method of processing prescription requests comprising 



audible prescription request to the prescription processing system 



57 

(he steps: 

estabiishrng . connection Co a re.no.cly located prescription processing system 

using a telephone; 

submitting an 

using said telephone; 

capturing the prescription request for subsequent manipulation; 

processing the captured prescription request; 

c^crtmgj^^ 
digitized prescri ption requ est; 

cgatins an identification^ 
pres cription rciiucs ti 

prr^r.ri ption file; 

^ojdnjOhej^^ 

processing sys tem; 

independently messing by pcrsonnei associated with .be prescription process^ 

system correctness of the prescription request; 

preparing by said personnel a completed prescription form based on the submitted 

prescription request; 

sending the completed prescription form to a predetermined pharmacy; and 
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illling the prescription request, at the predetermined pharmacy, based on the 

. , „■■■■ r,rthr nrcscrintion ■win est from the remotely 
completed prescription form reipjmsjYejoi^^ 

located ojescrjjjtjon pmr.^sina system. 

58. (Previously Prcs.-n.cU) A meshoo of processing prescription rcuests comprising .he 

steps: 

establishing a connection to a remotely located prescription processing system 
using a telephone; 

submitting an audible prescription request to the prescription processing system 

using said telephone; 

capturing the prescription request; 

converting Ok captured prescription request to a digitized format to obtain a 

digitized prescription request; 

creating an identification file, including identification data, for the digitized 

prescription request; 

associating the identification file and the digitized prescription request to form a 

prescription file; 

storing the prescription 11 le on a database maintained by the prescription 

processing system; 

transcribing the digitized prescription request; 

independently assessing by personnel associated with the prescription processing 

system correctness of the prescription request; 

preparing by said personnel a completed prescription form based on the submitted 

prescription request; 
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sending the completed prescription form lo a filling pharmacy; and 
iHling the prescription request, at the filling pharmacy, based at least partially on 
the completed prescription form. 

59. (Currently Amended) A method of processing prescription requests comprising 

the steps: 

establishing a connection to a remotely located prescription processing system 
using a telephone; 

submitting an audible prescription request to the prescription processing system 

using said telephone; 

capturing the prescription request; 
transcribing the captured prescription request; 

rnr .^. r ,u, ^nr^ nrcserintio n immU ni t di gitised farm* lo obtain a 

digitized, GjSggrffiiigP request; 

creatm^^ 

prescri ption requ est; 

asses s the identification file and the ajgitja^^ 

prcscrinti oiiJile; 

n n n nf > ihr. proserin ^ ™ a d atabase maintained by the pr j^cnptiM 
prnci-ss jng system; 

independently assessing by personnel associated with the prescription processing 

system correctness of the prescription request; 

preparing by said personnel a completed prescription form based on the submitted 

prescription request; 

sending the completed prescription form to a pharmacy; 
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filling the prescription request, al the pharmacy, based on the completed 
prescription form; 

determining if wto 0» user would like to submit a new prescription »,« 
repealing the steps of submitting, capturing, transcribing, preparing, sending. 

fining, and ***** « ri. *e user wouid like ,o submit a new preoption request; and 
terminating the eonnection If sta the user would no. like ,0 submit a new 

prescription request. 

60. (Previously Presented) A method of processing prescription requests comprising the 

steps: 

establishing a connection to a remotely located prcscrip.ion processing system 
using a telephone; 

submitting an audible prescription request to the prescription processing system 
,,i„g said telephone, wherein the audible prescription request includes user information and a 

member ID number; 

capturing die proscription request; 

convening the captured prescription request to a digitized format to obtain a 

digitized prescription request; 

creating an identification file, including identification data, for the digitized 

prescription request; 

associating the identification file with the digitized preoption request to form a 
prescription file; 

storing the prescription file on a database maintained by the prescription 
processing system; 
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transcribing the digitized prescription request; 

independently assessing by personnel associated with the prescription processing 

system correctness of the prescription request; 

preparing by said personnel a completed prescription form based on the submitted 

prescription request; 

sending the completed prescription form to a central pharmacy; and 

filling the prescription request, at the central pharmacy, based at least partially on 

the completed prescription form. 

6 1 . (Currently Amended) A method of submitting a prescription request for retrieval 
of a filled prescription by a patient, the method comprising the steps: 

initiating a connection to a remotely located prescription processing system using 

a telephone; 

submitting an audible prescription request to the prescription processing system 

using said telephone; 

cgE turing the audible presc ription request; 

ccmve rtijiH the captured nrcscrintio nj^mc st to a diipttzcd format to obtai n* 
digi t ized prescription reque st; 

^gating an identifi™*™ file, including identific atio n data, for the digitize d 

prescription request; 

a ssociating the i d-miK^iinn file and the digiti/rd prescription request tpjonng 

prescription file; 
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Stori ng the proscription file on a daUtoL mg^^ 

processing system; 

transcribing the digitized prescription rccuicst; 

filUng the Piggcrifltion r ^nest. at a fillin^ rmac y res ponsive to receipt ofthg 
ES -firth" rriiirl Stem flg — ISS^ Prescription goc^in^gtsmi and 

retrieving, by the patient, a filled prescription from a predetermined filling 
pharmacy remotely located from the prescription processing system. 

62. (Currently Amended) A method of processing a submitted prescription request, 

comprising the steps: 

receiving a request from a remote source to establish a connection with a local 

prescription processing system; 

establishing a connection with the remote source using a telephone; 
receiving an audible prescription request by way of said telephone; 
rnplurinr, the audible prescription request: 

crting Che cantered prescription ranjC^^ ob ^ in a 

di gitized pre scription reuuest; 

rT ^ Vi m ideta iijciiyon file, including identi fication dataJbrjM<ii£iiiM 

prescri ption request; 

a^ociatin g the ide ntific ation file an d thg di gitized prescription reguggt to form a 

prescription fi le; 

gtoring thn prescrip tion file on a d atah.a^gjn,ajntainr<l h y the prescription 
processi ne system; 
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transcrijiing the digitized orcscriimojiicaugst; 

preparing, by a pharmacist, a completed prescription form based, at least partially, 

on the audible prescription requestjron^^ "* 
sending the completed prescription form to a pharmacy to be filled. 



63. (Previously Presented) The prescription processing network of claim 43, wherein 
said communication device includes circuitry for submitting said prescription request in an 
audible format using a telephone. 

64. (Previously Presented) A method of processing prescription requests comprising 
the steps: 

establishes a connection to a remotely located prescription processing system; 
submitting a prescription request to the prescription processing system; 
capturing the prescription request; 

converting the captured prescription request to a digitized format to obtain a 

digitized prescription request; 

creating an identification file, including identification data, for the digitized 

prescription request; 

associating the identification file and the digitized prescription request to form a 

prescription file; 

storing the prescription file on a database maintained by the prescription 
processing system; 
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transcribing the digitized prescriplion request; 

independently assessing by at least one of a pharmacist and personnel associated 
with the prescription processing system correctness of the prescription request; 

preparing, by said at least one of a pharmacist and personnel a completed 
prescription form based, at least partially, on the processed prescription request; 

sending the completed prescription form to a filling pharmacy; and 

filling the prescription request, at the filling pharmacy, based at least partially on 
the completed prescription form, 

wherein said at least one of said pharmacist and said personnel and said filling 
pharmacy arc remotely located from each other, and remotely located from said prescription 
processi n g system - 

65. (Previously Presen ted) A method of processing prescription requests comprising 
the steps: 

establishing a connection to a remotely located prescription processing system; 
submitting a prescription request to the prescription processing system, wherein 
the prescription request includes user information and a member ID number: 
capturing the prescription request; 

convening the captured prescription request to a digitized format to obtain a 

digitized prescriplion request; 

creating an identification file, including identification data, for the digitized 

prescription request; 
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associating the identification file with the digitized prescription request to Ton. a 
prescription file; 

storing the prescription file on a database maintained by the prescription 

processing system; 

transcribing the di gitized prescription request; 

independently assessing by at least one of a pharmacist and personnel associated 
with the prescription processing system correctness of the prescription request, the at least one of 
the pharmacist and personnel and the prescription processing system being separate from at least 
one of a hospital and a physician where the prescription request was originated, and the at least 
one of the pharmacist and personnel and the prescription processing system being separate from 
a central pharmacy where the prescription request is to be fulfilled; 

preparing, by said at least one of a pharmacist and personnel a completed 
prescription form based, at least partially, on the processed prescription request; 

ending the completed prescription form to the central pharmacy; and 

filling the prescription request, at the central pharmacy, based at least partially on 

the completed prescription form 

wherein saui at least one of said pharmacist and said personnel and said central 
pharmacy are remotely located from each other, and remotely located from said prescription 
processing system. 

66. (Previously Presented) The method of claim 28, wherein, if the physician's phone 
number and the prescription number fails to result in a predetermined relationship, the method 
further comprises contacting a user to indicate the failure and to determine whether the 
prescription request is authentic. 
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67. (Previously Presented) A method of processing prescription requests comprising 
the steps: 

establishing a connection to a remotely located prescription processing system; 
submitting a prescription request to the prescription processing system; 
capturing the prescription request for subsequent manipulation; 
transcribing the captured prescription request; 

converting the captured prescription request to a digitized formal at the 
prescription processing system to obtain a digitized prescription request; 

storing the digitized prescription request on a database maintained by the 

prescription processing system; 

creating an identification file, including identification data, for the digitized 

prescription request; 

concatenating the idcnli fixation file with the digitized prescription request to form 
a prescription file; 

independently assessing by at least one of a pharmacist and personnel associated 
with the prescription processing system correctness of the preoption request, the at least one of 
the pharmacist and personnel and the preoption processing system being separate from at least 
one of a hospital and a physician where the prescription request was originated, and the a, least 
one of the pharmacist and personnel and the prescription processing system being separate from 
a pharmacy where the prescription request is to be fulfilled; 

preparing by said at least one of a pharmacist and personnel a completed 
prescription form based on the submitted prescription request; 
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comparing, at the prescription processing system, a physician's phone number and 

a prescription number; 

if the physician's phone number and the prescription number result in a 
predetermined relationship, wherein the predetermined relationship is a match between the 
physician's phone number and the presenption number and a stored physician's phone number 
and a stored prescription number stored at the presenption processing system then filling the 
prescription request using an automated entry agent associated with the prescription processing 
system. 

68. (Previously Presented) A method of processing prescription requests comprising the 

steps: 

establishing a connection to a remotely located prescription processing system; 
submitting a prescription request to the prescription processing system, wherein 
the prescription request is submitted by facsimile; 

capturing the prescription request for subsequent manipulation; 
transcribing the captured prescription request; 

converting the captured prescription request to a digitized format at the 
prescription processing system to obtain a digitized prescription request; 

storing the digitized prescription request on a database maintained by the 

prescription processing system 

creating an identification file, including identification data, for the digitized 

prescription request; 

concatenating the identification file with the digitized prescription request to form 
a prescription file; 
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independently assessing by al least one of a pharmacist and personnel associated 
with the prescription processing system correctness of the prescription request, the at least one of 
the pharmacist and personnel and the prescription processing system being separate from at least 
one of a hospital and a physician where the prescription request was originated, and the at least 
one of the pharmacist and personnel and the prescription processing system being separate from 
a pharmacy where the prescription request is to be fulfilled; 

preparing by said at lease one of a pharmacist and personnel a completed 
prescription form based on the suhmitted prescription request; 

comparing, at the prescription processing system, a phys.cian\s phone number and 

a prcscriplion number; 

ir the physician's phone number and the prescription number result in a 
predetermined relationship, wherein the predetermined relationship is a match between the 
physician's phone number and the prescription number and a stored physician's phone number 
and a stored prescription number stored at the prescription processing system then filling the 
prescription request using an automated entry agent associated with the prescription processing 
system. 

69. (Previously Presented) A method of processing prescription requests comprising 
the sleps: 

establishing a connection to a remotely located prescription processing system, 
wherein the step of establishing includes a step of establishing the connection using a telephone; 

submitting a prescription request to the prescription processing system, wherein 
the step of submitting includes communicating with the prescription processing system using a 
touch tone telephone keypad; 
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capturing the prescription request for subsequent manipulation; 
transcribing the captured prescription request; 

converting the captured prescription request to a digitized format at the 
prescription processing system to obtain a digitized prescription request; 

storing the digitized prescription request on a database maintained by the 

prescription processing system; 

creating an identification file, including identification data, for the digitized 

prescription request; 

concatenating the identification file with the digitized prescription request to form 
a prescription Hie; 

independently assessing by at least one of a pharmacist and personnel associated 
with the prescription processing system correctness of the prescription request, the at least one of 
the pharmacist and personnel and the prescription processing system being separate from at least 
one of a hospital and a physician where the prescription request was originated, and the at least 
one of the pharmacist and personnel and the prescription processing system being separate from 
a pharmacy where the prescription request is to be fulfilled; 

preparing by said at least one of a pharmacist and personnel a completed 
prescription form based on the submitted prescription request; 

comparing, at the prescription processing system, a physician's phone number and 

a prescription number; and 

if the physician's phone number and the prescription number result in a 
predetermined relationship, wherein the predetermined relationship is a match between the 
physician's phone number and the prescription number and a stored physician's phone number 
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and a stored prescription number stored at the prescription processing system then filling the 
prescription request using an automated entry agent associated with the prescription processing 
system. 

70. (Currently Amended) A prescription processing system comprising: 
a telephone for receiving an audible prescription request; 
a computer for capjurin^^ rccdving 3 

prescription requcsUhc^^ 

, V w, nf the m-crirtion requ est and the ^to a raption request anj l 

asso<^^ 

audible Brcgcrj Qtion reoiicst to for m a pr e scription fil e; 

a header entry agent for retrieving general information from at least one of the digitized 
prescription request and the audible prescription request after the audible prescription request has 
been converted to a digitized format at the prescription processing syium^nftJh&JflDfiri 
1 nftu^oni^» 

physician information, and patient info rmation; 

a database for storing at least one of the digitized prescription request and the audible 
prescription request after the audible prescription request has been converted to a digitized 
format at the prescription processing system; and 

a user interface enabling personnel associate! with the prescription processing system to 
independently assesses correctness of at least one of the digitized prescription request and the 
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audible prescription request and prepares a completed prescription form based on the at least one 
of the digitized prescription request and the audible prescription request; and 

^ w„, ™ the completed Prescription form, and whc , n the physician's p bp ncjMltoM 

th^esenjj^^ 
relajions]^^ 

oroc^ss^^ 

the complet e prescription form. 

71. (Previously Presented) The system of claim 70, wherein the header entry agent 
comprises at least one of a person or an intelligent software program. 

72. (Previously Presented) The system of claim 70, wherein the personnel comprises at 
least one of a pharmacist, a medical doctor, and a licensed physician assistant. 

73. (Previously Presented) The system of claim 70, wherein the digitized prescription 
request and the digitized format of the converted audible prescription request comprises at least 
one of ASCII, formatted text, Microsoft"' Word", WordPerfect", standard facsimile formats, 
standard wireless transmission formats, and standard digitized audio formats. 

74. (Currently Amended) A method of processing prescription requests comprising 
the steps: 

establishing a connection to a remotely located prescription processing system 
using a telephone; 
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submitting an audible prescription request to the prescription processing system 
using said telephone; 

comparing, at the prescription processing system, a physician's phone number and 

a prescription number; and 

if the physician's phone number and the prescription number result in a 
predetermined relationship, wherein the predetermined relationship is a match between the 
physician's phone number and the prescription number and a stored physician's phone number 
and a stored prescription number stored at the prescription processing system then filling the 
prescription request using an automated entry agent associated with the prescription processing 
system; 

capturing the audible prescription request; 

converting the captured prescription request to a digitized format to obtain a 

digitized prescription request: 

creating an identification file, including identification data, for the digitized 

prescription request; 

associating the identification file and the digitized prescription request to form a 
prescription file; 

storing the prescription file on a database maintained by the prescription 

processing system; 

transcribing the digitized prescription request; 

independently assessing by personnel associated with the prescription processing 
system correctness of the prescription request, said personnel comprising a non-physician user 
electronically signing a patient's orders resulting form said independently assessing; 
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preparing by said personnel a completed prescription form based on the submiued 

audible prescription request; 

sending the completed prescription form to a filling pharmacy; and 

filling the prescription request, at the filling pharmacy, based at least partially on 

the completed prescript ion form; 

prompting a user to input information associated with the prescription including 

requesting physician information; requesting user information; and requesting a member ID 

number; 

determining if the prescription request is to renew an existing prescription or to 
submit a new ascription, and wherein when the prescription request is to submit a new 
prescription, and further comprises submitting member information; submitting patient 
information; and submitting medication information, and wherein when the prescription request 
is to renew a prescription and further comprises determining if there is an existing unique 
prescnption number for renewal; and requesting the existing unique prescription number if it is 
available; 

determining if there is a change taptffel ilUiaticnt therapy that would affect one 

or more aspects of the prescription request; and 

if there is no change inpatient therapy, then performing the steps reviewing the 
submitted prescription request to obtain the user's approval, and Cosing the prescription request; 

if there is a change in therapy, then performing the steps of requesting new 
medication information from the user; and reviewing the new medication infomiation; 
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if there is no prescription number for renewal, and further comprises requesting 
member information; requesting patient information; and requesting medication information; 

determining if the user would like to submit a new prescription request; 

repeating the steps of submitting, preparing, sending, and filling if the user would 
like to submit a new prescription request; and 

terminating the connection if the user would not like to submit an new 

prescription request. 
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